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NHS Route Finder and Privacy Script

A practical English/Arabic guide for Arab and MENA-origin women in the UK: quick checks, safer
scripts, records to keep and official links. Last checked: 17 September 2026.

Do this first: choose one action you can complete privately today. Use qualified advice for legal, immigration,

employment, medical or safety decisions.

Use this if

You are unsure whether to contact a GP,
pharmacy, 111, talking therapies or emergency
services.

Privacy script

“I need a private appointment/call-back. Please do
not leave detailed messages.”

Official/support links:

o NHS: How to register with a GP surgery
e NHS: When to use NHS 111

¢ NHS: Pharmacies
o« NHS: Find an NHS talking therapies service

General community information, not advice. Final public guide.

Do this first

Register with a GP before you are ill, then save
the surgery number and online route.

Prepare notes

Symptoms, dates, medicines, allergies, pregnancy
status if relevant, and the decision you need help
with.


https://www.nhs.uk/nhs-services/gps/how-to-register-with-a-gp-surgery/
https://www.nhs.uk/nhs-services/urgent-and-emergency-care-services/when-to-use-111/
https://www.nhs.uk/nhs-services/pharmacies/
https://www.nhs.uk/service-search/mental-health/find-an-NHS-talking-therapies-service/
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NHS: How to register with a GP surgery e
NHS: When to use NHS 111

NHS: Pharmacies e

NHS: Find an NHS talking therapies service
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